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Sun Screen
Daniel Lyons, Forbes Global, 11.13.00

mysterious glitch has been popping up since late last year...It has caused problems for America Online,
Ebay and dozens of other major corporate accounts...The Sun has caused crashes at dozens of
customer sites. An odd problem involving stray cosmic rays and memory chips in the flagship
Enterprise server line...Sun found it had been shipping servers whose cache modules contained faulty
SRAM chips from a supplier it won't name.

...a dot-com in San Francisco has been waiting several weeks for a repair. It bought a Sun 6500 server to
run the database that is the core of its business. The server crashed and rebooted four times over a
few months. "It's ridiculous. I've got a $300,000 server that doesn't work. The thing should be
bulletproof,” says the company's president.
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